Student Satisfaction Survey (SSS)
A bi-lingual multi-point Student Satisfaction Survey (SSS) was conducted for 2519 students covering following questions-

1. Syllabus has current contents (SI¥ITHPHTI AT Il GI'I'%)

@ Excellent
@® Good
@ Average

About the current contents in the syllabus, 59% of students felt that the syllabus has a good amount of current content, 29.8% felt
that it is excellent and only a few 11.1% students felt it is average.



2. Curriculum helps in enhancing intellectual aptitude (3MITHPH SfgP TNGdT qIEfIvATd AGd HId))

@ Excellent
® Good
@ Average

32.2% students felt that the syllabus helps in enhancing intellectual aptitude excellently, 55.4% of the students felt that it is good and
only few 12.4% students felt it is average.



3. Curriculum helps in developing personality (3*IRIhH fTH~d fAHRIT HYVITH Hed Hdl)

@ Excellent
® Good
@ Average

53.1% students felt that the curriculum helps in developing personality excellently, 32.7% of the students felt that it is good and only
a few 14.2% students felt it is average.



4. Curriculum enhances employability (arwmwﬁwamﬁ)

@ Excellent
@® Good
@ Average

56.3% of students have given a good ranking for curriculum enhancing employability and 25.6% of the students have given excellent
rating and 18.2% students felt it is average.



5. Adequate knowledge from the curriculum (HWWTQHW?IT:T)

@ Excellent
@® Good
@ Average

Majority of the students 32.5% of the students have given excellent rating for Adequate knowledge from curriculum 56.6% of
the students have felt that it is good and only few 10.9% students felt it is average.



6. How much of the syllabus was covered in the class? / GUIG| H‘W@f'@?ﬁ PI?

@® 385-100 %
® 70-84 %

© 55-69 %

® 30-54 %

@ Below 30 %

Majority of the students i.e.60% are of the opinion that syllabus is always completed in the class. Around 29.1% of the students have
opinion the syllabus is frequently completed and very few students have opinions that rarely syllabus is rarely completed in the class.



7. How well did the teachers prepare for the classes? */ ﬁT&‘ﬁ"ﬁﬁ T AT TR HRMYPR 3R-Ad?

@ Thoroughly

@ Satisfactorily

@ Poorly

@ |ndifferently

@ Not prepared at all

Majority of the students i.e. around 61.7% have opined satisfactory preparation of teachers and 31.9% of the students have given
feedback that teachers are thorough and very few students have given feedback for other preparation levels for the lectures.



8. Use of ICT tools such as LCD projector, Multimedia, etc. while teaching;/ ICT ATYH W LCD uﬁw,nﬁmﬂ%mw
RreqarrarR

@ Above 90%
® 70-89%
© 50-69%
@ 30-49%
@® Below 30 %

Regarding Use of ICT tools, 33% students expressed that they are used more frequently, 23.9% students have expressed that they
are used frequently and 15.6% of students opined that they are used always while teaching, 12.4% and 15% students have expressed
rare and no use of ICT tools.



9. Please rate examination system */ uﬁ&nu@‘cﬂmwm - Conduct of Examination/ T\&&IT ﬁmﬁ’rm

1,000 B Excellent M Good [ Average [l Poor [ Very Poor
750
500
250
0 —
Conduct of Examination Assessment satisfaction Timely declaration of result

Around 30% and 35% of the students have given Excellent and Good rating for the examination system.



10. Assessment satisfaction/ TUX EFCI'I'EF'IT%[ HHTYTT

Majority of the students i.e. around 51.4% and 37.1% of the students have given Excellent and Good feedback on Assessment

satisfaction.

@ Always fair

@® Usually
@ Sometimes Unfair

@ Usually unfair
@ Unfair
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11. Timely declaration of result / d5d {1 TIfyd

@ Every time

18% @ Usually
@ Occassionaly/ Sometimes
@® Rarely
29 4% A @ Never

Around 35.5% of the students have expressed that timely declaration of results every time . 29.4% of students have given
feedback that is usually timely declaration of results and 18% of the students have expressed that sometimes results are
declared on time .



12.The institution initiates experiential learning, participative learning and problem solving methodologies (E.g. promoting
internship, student exchange, field visit, group discussion, book review, PPTs, guest lecture, other opportunities, etc);/

TRIT AT e fR1a101, agHIT RIavr, awar SiSauars! Ugd add $d. (Iergvuny ge-Rraar
T, e, Tewdt, geae qsteor fidid) Aredteor, a3 amrern, gar It sardl,)

@ Regularly
@ Often

Sometimes

® Rarely
@ Never

Around 34.9% of the students expressed that on the Institute’s initiative regarding experiential learning, participative learning
and problem solving methodologies Regularly, 28.8% of students agree that it happens often , 23.2% of the students given
“Sometimes “ and remaining for Rarely and Never.
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13. The teaching and mentoring process in your institution facilitates / helps you in * cognitive, social and emotional growth;/

T TR ST ARTeR Uihar qreian ST, STHTNIS, YA -d aé RITa! gay &vd./ded Hd.

@ Strongly Agree
® Agree
@ Neutral

@ Disagree
A @ Strongly Disagree

Majority of the students i.e. around 45.8% of the students strongly agree and 23.7% agree on that The teaching and mentoring process
in your institution facilitates them in cognitive, social and emotional Assessment.
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14. The teachers identify your strengths and encourage you with providing right level of challenges;/ ﬁT&Iﬁmm

MNSG TR TR TR AT ¢ UiedTed Hdrd.

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

Majority of the students i.e. around 48.1% and 26.9% of the students strongly agree and agree on that The teachers identify your
strengths and encourage you with providing the right level of challenges. 21.2% of the students have given neutral feedback on this.
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15. Teachers encourage you to participate in extracurricular activities; */ QT&‘W?;F%WIT SR SUBHHS '\"-I's"l-l'l'lﬂ

m ‘;ﬁT\‘:lT%H DIdId. * NSS, NCC, Sports & Gym, Academic activities, Workshops, Guest lecturers, Add on Courses,
certificate courses, Talent Academy initiatives like swaranjali, Dipotstav for outstation students, Cultural Activities and

festivals, Navrang, Chrysalis, Gandharv, College Publications, Yuvashilp, 3 d, Placement Cell, Counselling Cell, Women
Development Cell, Entrepreneurship cell, Availability of Labs for various activities/ NSS, NCC, @Z{'\q GﬂﬁTi\;rIT[,ﬁ&‘IﬁW
SUHH, PRSI, a3 AT, Hedai dd SaRIHH, HTUNTE SIRTHH, cale haH mfora
TRioTel, ST gt faematardt ivieya, givgfae Uy ST |or, 943, i, fiud, weifaenaar
TORTRITEST 5. Ul

@ Every Time
@ Usually
Occassionaly/ Sometimes
@ Rarely
A @ Never
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Majority of the students i.e. around 41.3% and 37.2% of the students strongly agree and agree on that Teachers encourage you to
participate in extracurricular activities. About 16% of the students expressed “Sometimes” as their feedback.

16. The overall quality of teaching-learning process in your institute is very good / Wﬂ@?ﬁﬁ 3IATY-3g= Ufshat
TP T T[UTaIT SHT=T BT 38,

@ Strongly Agree
©® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

47% of the students agree that the overall quality of teaching-learning process in the institute is very Good. 29% of students strongly
agree and 19.6% of the students are neutral on this .
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17.The institution facilitates essential services (Classroom with Adequate facilities, Canteen Facility, Girls and Boys
Washroom, Girls Common Room, First Aid Room, Wi-Fi, Overall Safety and security, Other infrastructure facilities at

Campus like sitting arrangement etc.., Drinking Water) * / ST AATIAD @'GTW (WIT ﬁﬁm HTf, B

gfaem, et for gaiard s an]e, Yenara! Gidl, TYHUAR $&, I1-BT, THUTd Y& TaRT, hraadia
SR URTYd AT o &t 99T aawiT, v aroft 5.

@ Everytime

@ Usually
Occassionaly / Sometimes

@ Rarely
@ | dont have a mentor

Majority, i.e.42.4% and 35% of the students have given feedback that the Institute facilitates essential services every time and
usually .14.2% of the students have given “Sometimes” as a feedback .
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18. The college provides the special services for differently abled students (Applicable only for Divyangjan / Star Students)
(Separate braille Section In library, Provision of writers during exam, Separate Seating arrangement at ground during

exam, Ramp for easy in commute) / AigTiaemerd feaai faematardt faviv Sai Suasy w34 ¢d. (wad feaain/
R faemafard) an) @rsdtas W ad fAunT, rieerm auHiei! dvdg, Ride T doHsedTay
A STATHaT, YaRITd JAHAATS! ¥)

@ Strongly agree

® Agree
) Partially Agree

Majority of the students i..59.2% and 29% of the students strongly agree on the special services for differently abled
students and very few i.e. 12% of the students are partially agree .
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19. The library has adequate facilities of (Books, Reference Books, Magazines and newspapers, Database, Advanced book

search methods, Staff efficiency, Well equipped reference section) */ mmmtﬁ'&frr Hﬁ?ﬂ GH%H .(W, W’J-f W,
ATRI® ST TAHTUR, SeTad, WTd YTad MY USelt, FHART STAGHAT, JToT e faumT s@rd.)

@ Strongly agree
@® Agree
@ Partially Agree

Regarding the adequate library facilities ,around 59.7% of the students strongly agree, 28.2% of students strongly agree and
few i.e. 12% of the students partially agree on this .
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20. The administrative staff and office are very cooperative (Adequate, efficient and helpful staff, To inform about
Scholarship and free ship information, To solve the queries regarding admission, railway concession etc. To deal with

concerns like Bonafide certificate, eligibility, mark sheet etc., Accounts work) */ USRI 1 HHARY ATT Srafay Iire
HehTd HIda1d. (R, Brferd nfor Iugad SR, Rreagsht anfor wi-Rugea mfgdt, Aefore waw, ¥ Jaaq
SAIE] S el Ui RIS HRUTTST, TS S YHTUYS, Ul ARSI THET, ST, e
FTH,HTHRACS.

@ Strongly agree

® Agree
) Partially Agree

Majority of the students i..59.7% and 27.6% of the students agree and strongly agree on that the administrative staff and
office are cooperative and 12.7% of the students are partially agree .
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21.Please rate overall administrative functioning of College (Equal status to all students, Accessibility to Principal and Vice
Principals, Accessibility to management, Clarity of Instruction, Transparency of system) */ pUYl m UPpUl
UG HTHBTSTE Yedihd 1. (d [Aenaiard! TAT &uif, urard T Suumard giht Jge Suest,
HERTIHTA! Heol We, e wuwdn, vgur aefaemeri= yumedi< urReziedan

@ Excellent
@® Very Good
Good

) o
- — | @ Poor

32.2% students have given Excellent and 33.4% of students have given Very Good ratings for overall administrative
functioning of College and 27.1% of the students have given Good rating .
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2. Action Taken Report:

Following relevant action was taken for the feedback data collected:-

1.The presentation of the feedback report was made in front of feedback commitice members chaired by Madam Principal and also in
front of teaching staff in a staff meeting,

3. Since NEP 2020 is implemented by the college,

2. In the meeting, Madam Principal suggested having fecdback collection for next academic year through a new ERP.
the next feedback collection.

Madam Principal suggested to have questions on NEP implementation as well in

4. It was also decided to take feedback on the college campus using college wifi from the students in due course.

Action Taken Report for Placement

1. Practical Training Sessions: Introduced additional workshops, seminars, and case studies to enhance students' practical
knowledge and competency levels was suggested.

2. Seft Skills Development: Implementation of a dedicated program focusing on communication, presentation, and other soft
skills.

3.

Syllabus Review and Enhancement: Active involvement of already appointed Industry experts as a member of the Board of
Studies in each department of the college, in guiding development of syllabus as per industry’s needs.

Principal
Dr. S.Aaf\'ai|k
Principa
- K. G. Joshi Cotisge of Arts &
N.G. Bedekar College of Commerce AUONOMOUS
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